PRODUCT CARE, COMPLAINTS AND
RETURNS POLICY

§ 1. General Provisions

1.

This Policy sets out:

a) the rules for proper use and care of products offered by the Seller (including
handbags, wallets, cosmetic bags, umbrellas and other accessories),

b) the rules governing the Seller’s liability for:

— defects of goods (warranty for defects),

— non-conformity of goods with the contract,

c) the rules and procedure for submitting, processing and handling complaints,
d) the rules for reporting discrepancies between the delivered goods and the sales
document,

e) the rules for product returns.

The provisions of this Policy do not exclude, limit or suspend any rights of the
Consumer arising from mandatory provisions of law. In the event of any
inconsistency, the applicable legal provisions shall prevail.

This Policy constitutes a separate document governing the rules of product care,
complaints, reporting non-conformities and returns.

§ 2. General Rules for Product Use

1.

Products should be used in accordance with their intended purpose:
— everyday handbags — for carrying basic personal items,
— evening handbags — for light, occasional use,

— travel bags — for light to moderate transport of items,

— wallets and cosmetic bags — according to their design,

— umbrellas — solely as protection against precipitation.

It is prohibited to:

a) overload the products,

b) place unsecured sharp objects inside the products,

c) use the products as tools, handles or supports.

It is recommended to:

—avoid prolonged contact with water, snow and mud,
—avoid exposure to high temperatures and strong sunlight,
—avoid contact with cosmetics and chemical agents.

§ 3. Care Depending on the Material

3.1 Smooth natural leather

clean with a soft, slightly damp cloth,
use products intended for the care of natural leather,
do not use detergents, solvents or bleaching agents.



3.2 Suede and nubuck leather

e clean using a suede/nubuck brush,
o impregnate with a dedicated suede protection product,
» do not soak or use greasy polishes.

3.3 Patent leather

e clean with a soft cloth,
e do not use alcohol-based products.

3.4 Synthetic leather / eco-leather

e clean with a damp cloth and a mild cleaning agent,
e do not wash or mechanically dry,
« avoid acetone and bleaching agents.

3.5 Fabrics

e clean locally (spot cleaning),
e do not fully immerse in water,
e protect leather elements.

§ 4. Factors Accelerating Wear

Accelerated wear may result from, in particular:
— overloading,

— friction against other surfaces,

— prolonged exposure to moisture,

— lack of proper care.

Signs of normal wear and tear do not constitute a product defect.
Discolouration resulting from contact with colour-transferring clothing does not constitute a

product defect.

§ S. Liability Period

The Seller shall be liable for physical defects of the goods towards a Buyer who is an
entrepreneur purchasing in connection with their business activity for a period of 12 months
from the date of delivery of the goods, in accordance with the provisions of the Polish Civil

Code.

§ 6. Complaint Submission Rules



1. A completed Complaint Form must be attached to the complaint submission. The
form is available for download in the menu tab. Failure to provide the form may
extend the complaint processing time.

2. The Customer shall send the complained goods at their own expense to the following
address:

LAURA BIAGGI
Hala S, stands 73-78
ul. Rzemie$lnicza 35
95-030 Rzgow
Poland

3. The Seller shall respond to the complaint within 30 days from the date of receipt.

4. The method of complaint resolution may include: repair of the product, replacement
with a new one, or a refund of the purchase price.

5. The Customer shall be informed about the acceptance of the complaint, the method of
its resolution and the completion of the complaint process via an SMS message sent to
the phone number provided in the Complaint Form.

§ 7. Complaint Resolution Method

1. Asa first step, the following solutions may be applied:
— repair,
— replacement,
— refund of the purchase price.
2. The decision shall be made by the Seller in accordance with applicable law and the
actual condition of the product.

§ 8. Reporting Non-Conformity of Delivery with the Sales
Document

1. Delivery non-conformity includes, in particular: quantity shortages, incorrect colour,
model or variant, as well as other discrepancies with the sales document.

2. Any non-conformity must be reported immediately after its discovery by e-mail to
info@laurabiaggi.pl, together with a brief description and photographic
documentation.

3. Upon confirmation of the non-conformity, the Seller undertakes to take appropriate
actions to restore the conformity of the order with the contract.

§ 9. Product Returns

1. The Seller operates on a wholesale sales model and does not accept returns of non-
defective products, unless otherwise individually agreed with the Seller or if the return
results from mandatory legal provisions.


mailto:info@laurabiaggi.pl

2. Product returns within the scope of a complaint (non-conformity with the contract)
shall be carried out in accordance with § 6.

§ 10. Final Provisions

1. This Policy constitutes an integral part of the rules governing the sale of products by
Darexim spéotka komandytowa sp. z o.0.
2. The Policy is available on the Seller’s website.



